
Child wets/soils him/herself 

Intimate Care Procedures (Draft) 

Parent/carer to collect or 
change their child 

Staff use professional judgement as to wheth-
er it is appropriate to change the child in 

school or request the parent/carer to collect 
the child for changing 

Staff to give child the opportunity to 
clean themselves and change their un-

derwear in private.  

END 

Child is able to complete the task 

Yes 

END 

Staff will accompany and sup-
port child until parent/carer  

arrives. 

Yes No 

If a care plan is not in place for the 
child, parents/carers must be in-

formed on the same day if they child 
needed help meeting intimate care 

needs.  Must be treated as confiden-
tial and communicated in person, by 

telephone or by sealed letter. 

Decision will be taken on basis 
of loco-parentis and school’s 
duty of care to change child 

END 

The child’s needs are 
paramaount and they 

should be comforted and 
reassured throughout 

Change the child in school 

Child is not able to complete the task 

Staff to contact parents/carers.  
Are they able to come to school within 

an appropriate time frame? 

Member of staff changing the child 
should advise another member of staff 

that they are doing so. 

Staff to complete Intimate Care pro-
forma and return to the School Office for 

filing in the pupil’s record. 


